HealthUnlocked

Community Operations

Safety & support manager
Company overview
HealthUnlocked is the world’s largest social network for health, connecting people with the
same health needs and chronic conditions to each other.
A new diagnosis can be a scary - and lonely - time. You might not know anyone else with the
same condition - in fact, we know from our user surveys that more than ⅔ of our users didn’t
know anyone with the same condition before they joined. It’s impossible to overstate how
different it feels talking to someone who’s been there before; to someone who understands.
This is why HealthUnlocked exists. We’re a platform for self-care. Our network is made up of
over 700 communities built around health and wellbeing needs, to help you find credible
information, peer-support and advice about your health challenge.

Impact
Independent academic research has determined the more people use HealthUnlocked, the
more activated they become. Activated means greater knowledge, skills, and confidence and
refers to the Patient Activation Measure, a metric which has demonstrated one very
important thing: activated patients save the health system money.

The Role
HealthUnlocked puts people at the centre of health care, and their safety at the heart of
everything we do. We are looking for an empathetic, positive, and excellent communicator
who can take on the challenge of safeguarding our users and the online presence of our
partners. The person joining us will give first-class support to our members, who use
HealthUnlocked to manage their health in the best possible way.
The role needs a hands-on manager, who can organise the workload and build a team to
safeguard vulnerable members in high-risk situations within our platform, resolving online
conflict, on-boarding new moderators, managing inappropriate content, answering questions
about how to use our communities, and investigating technical issues.
The ideal candidate will value the opportunity to be at the frontline, working as a bridge
between users and our internal teams. Our Help Centre, user-generated reports, alerts, and
others channels give us extremely valuable information that needs to be analysed, planned
and communicated to other teams inside our company to improve the experience of our
users. Part of the role is to find creative ways to make the information flow to the relevant
teams and give visibility to what the users are telling us.

About you
You are passionate about helping others to achieve their goals by really listening and
executing out-of-the-box ideas.
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You are a positive, empathetic and caring person seeking to make a difference.
You are ready for a challenge and eager to deliver exceptional user support.
You are a person who builds relationships. You can negotiate and manage conflicts.
You naturally take ownership of projects; at the same time, you are capable of asking for
help when needed.
You can organise people’s work, setting up processes when needed and prioritising
relevant tasks.
You are capable of managing and delivering the information flow between different
stakeholders.
You have a connection with healthcare.
You have excellent communication skills both spoken and written.

Workplace
Flexible working - whatever your situation, we help you find the best working pattern to suit
your needs
Mentoring schemes - whether it's digital or managerial, develop new skills
Team breakfast on Mondays - followed by a weekly team meeting to kick-start the week on a
high.
Monthly socials - our Fun Committee is dedicated to bringing you the most exciting socials
and team building activities which range from cocktail making classes to rooftop cinema to
name a few.
Family first - ensuring everyone has the support, flexibility and resources for a healthy worklife balance
Free fruit and breakfast - to ensure you start your day the right way

Apply now!
Please send your CV and cover letter to pepa@healthunlocked.com

UK Office First Floor, Clover House, 147-49 Farringdon Road, London EC1R 3HN
Tel: +44(0)207 407 8399
US Office 111 5th Avenue, New York
Tel: +1 212-886-2250
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